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The survey took place from October 2017 through to January 2018, 

using online surveys, in person and paper copies.  

 

Everyone was initially contacted by email where possible, along with 

using the Rousay Review to advertise that the survey was taking place.  

 

There are 128 properties amongst Rousay, Egilsay and Wyre excluding 

holiday homes or where the owners aren’t available to speak to. 

 

Uptake of the survey was fairly quick,  The table below shows how the 

surveys were completed: 

 

How the survey was 

completed 

Household 

numbers 

 % 

completed 

Completed in person 65  50.8% 

Completed online 23  18.0% 

Completed on paper 7  5.4% 

No response 19  14.8% 

Declined 14  11.0% 

Total 128  100.00% 

 

There are approximately 209 adults within our Islands at the last count, 

this equates to 66.5% of adults taking part in the survey.  The 

percentage of households taking part was 74.2%. 

 

The table below shows the number of surveys completed on each 

island by age range: 

 

Island 16-29 30-44 45-59 60-74 75+ Total 

Egilsay 
  

2 3 
 

5 

Rousay 5 15 38 48 24 130 

Wyre 
   

3 1 4 

Total 5 15 40 54 25 139 

 

The table below shows the percentage completed out of the overall 

total of adults who completed the survey. 

 

Island 16-29 30-44 45-59 60-74 75+ Total 

Egilsay 0% 0% 1% 2% 0% 3% 

Rousay 4% 11% 27% 35% 17% 94% 

Wyre 0% 0% 0% 2% 1% 3% 

Total 4% 11% 28% 39% 18% 100% 

 

  



 3 

What would you especially like the Trust to do for you and your 

community? 

 

For this answer residents were given the opportunity for free text, this 

meant many gave more than one response or chose not to answer the 

question at all.  

 

The results were broad, however the main things the residents would 

like to see happen are improved elderly care either through a care 

home or home care, projects that affect a wider target audience, and 

for jobs to be created. 

 

Some residents couldn’t think of a response to this question, as many 

are happy with what they have or don’t think the trust should be 

providing this sort of service. 

 

Please see appendix 1 for the associated diagram for this question. 
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TRANSPORT AND ACCESS – What transport projects would you like to 

see developed on Rousay, Egilsay & Wyre. 

 

1a) 

 

How would you like to see the ferry costing structure improved? 

 

Item Number 

of votes 

No response/Unsure 51 

Decrease the cost 42 

No complaints 12 

Sunday Sailings 10 

Improved payment methods 4 

Extended service 3 

Fairer ticket books - Vehicles 3 

Replace the ferry 3 

Fairer ticket books - People 2 

Continue with current subsidies 1 

Free car trips 1 

Free Tickets between interisland 1 

Improve the booking system 1 

Increase disabled tickets 1 

Later sailings 1 

More crew 1 

Trust to purchase books and sell back at a reduced price 1 

Variation to the timetable 1 

 

This question wasn’t fully answered by some as they didn’t feel they 

knew the full information surrounding the question, many haven’t 

bought ferry tickets for a number of years and were unable to respond. 

 

The most important issue many touched on is the price of the boat, 

and the number of ferries we have in winter (no Sundays).  

Improvements need to be made to the way ticket books are sold, and 

that discounts should be on smaller books too.  
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1b) 

 

Do you consider the 10/20/50 journey book system fair? 

 

 

    
 

Combined 49.6% disagree that the journey book system isn’t fair, with 

40.3% believing it is fair. 10% weren’t sure. With this question those that 

don’t buy tickets weren’t sure of the pricing structure. 
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1c) 

 

Do you think there should be a 50% discount card for island residents? 

 

 
 

A combined 86.3% thought this would be a good idea, only 4.3% didn’t 

agree and 9.4% weren’t sure. 

 

Comments from those not in favour or unsure included that Orkney 

Ferries won’t make enough money if it happened, that it was our 

choice to live here, that we knew what to expect and  that if we buy 

the biggest books we get 50% off anyway.  
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1d) 

 

Do you think we should press to increase the number of sailings by: 

 

Continuing to press for Sunday sailings? 

 

 
 

Combined 64.7% believe we should keep asking for Sunday sailings, 

most comments included to just have a morning sailing and a return 

afternoon boat, the expectation amongst the adults surveyed is that 

they don’t want a full Sunday service.  

 

32.4% believe we shouldn’t with comments such as its not fair on the 

boat crew, that it didn’t bother them not to have a Sunday boat over 

winter, and that it’s not viable after trials in previous years. 

 

Only 2.9% weren’t sure. 
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1d) Continued 

 

Do you think we should press to increase the number of sailings by: 

 

Continuing to press for extended hours of service? 

 

 
 

This question had the adults somewhat divided, with 40.3% saying they 

disagreed and 46% agreeing with the idea to extended hours of 

service. 12.9% were unsure. 
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1e) 

 

Do you think our ferry (The Eynhallow) has sufficient capacity for the 

current needs: - 

 

In the summer timetable? 

 

 
 

Combined 55.4% agreed that the boat doesn’t have enough capacity 

in summer; this year seems to have been particularly bad for space 

with trucks coming over with chippings and other large vans. 30.2% 

combined say the boat has enough space.  
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1e) Continued 

 

Do you think our ferry (The Eynhallow) has sufficient capacity for the 

current needs: - 

 

In the winter timetable? 

 

 
 

82% combined agreed that the boat has enough capacity in the 

Winter. 7.9% disagree saying that because we don’t have Sunday 

boats it makes a difference to the capacity over winter, and the 

Eynhallow has been out of service a fair bit over the past few months. 
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Please add in any further comments connected to our ferry service. 

 

Comments surrounding the hours that the staff work and that 

expecting them to do longer shifts or additional shifts is too much. 

However the possibility of getting an extra crew would mean more jobs 

for the island and would enable us to have the improved service 

desired. 

 

A new boat, or the potential to borrow a bigger boat in the summer 

months would massively improve service for Rousay, Egilsay and Wyre. 

The idea behind a boat that we can drive through rather than 

reversing on is another thought mentioned. 

 

The addition of WIFI on the boat would make crossings better for 

residents and those that do work on the boat. 

 

More heaters, the boat is sometimes cold and this would improve the 

cabin space and make the trip more enjoyable. 

 

Most people have positive comments surrounding the ferry service, the 

staff are welcoming and always have a smile on their faces. 

 

 

 

  



 12 

1f) 

 

Do you think there should be a regular scheduled daily bus service on 

Rousay? 

 

 

 
 

The combined disagreement with the need for a regularly scheduled 

daily bus service was 20.1%, 19.4% weren’t sure and combined 59% 

were in agreement with the idea. 

 

2 of the surveys didn’t respond to this question that is 1.4% 
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1g) 

 

Follow on question: 

 

If a daily bus service was available would you use it?  

 

 

Frequency Vote  % 

Never 62  44.6% 

Less than once a week 46  33.1% 

1-3 times a week 21  15.1% 

More than 3 times a week 9  6.5% 

No response 1  0.7% 

 

To show how votes from the previous question has influenced this 

question the table below shows what score was given to question 1f 

and how often they are likely to use it: 
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1 - Strongly Disagree 0 3 1 6 0 10 

2 - Generally disagree 1 4 0 20 0 25 

3 - Not Sure/don't Know 3 8 0 19 0 30 

4 - Generally Agree 11 17 4 11 0 43 

5 - Strongly Agree 6 14 4 5 0 29 

No response 0 0 0 1 1 2 

TOTAL 21 46 9 62 1 139 

 

A combined 54.7% would use the bus; even those that disagreed to 

the idea would still use it albeit not very frequently.  

 

44.6% of residents wouldn’t use it, 16 residents said it was a good idea 

with 45 residents not in agreement or unsure. 
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1h) 

 

Are you aware of the car club facility which is available to residents of 

REW?    

 

 

92.1% of residents knew about car club with only 7.2% unaware and a 

further 0.7% who didn’t respond. 

 

Comments surrounding this question included that they understood 

that there was an upper age limit which meant they couldn’t use it, 

that it was expensive, Egilsay and Wyre could do with their own car, 

and that because its located at the manse its actually very difficult to 

get to it when you need it as you need a car/lift to the manse to 

borrow it  
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1i) 

 

With electric vehicles ownership on the increase should we aim to 

develop an EV charging point at Tingwall? 

 

 
 

79.1% combined were keen on this idea, with 7.2% disagreeing. 13.7% 

were unsure. 

 

Lots of residents agreed that Tingwall was a good idea, but it would 

need to be salt and vandal proof. Others worried about who picks up 

the bill for the electricity used to charge these cars? How long do cars 

get to charge because it’s a car park cars are likely to stay there for a 

number of days potentially taking up the space. There also needs to be 

provision to charge a variety of brands. 
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1i)  

 

With electric vehicles ownership on the increase should we aim to 

develop an EV charging point elsewhere on Rousay

 
 

Combined 11.5% disagree with there being charging points elsewhere 

on Rousay Egilsay and Wyre, with comments such as not agreeing that 

electric car ownership is on the increase, if people have an electric car 

they should charge it themselves, and who would pay for the 

electricity? 

 

Of those in agreement, 61.9% combined, putting one at each pier was 

suggested, and maybe at the Taversoe, many didn’t think one was 

required at Egilsay or Wyre due to the low numbers that reside there, 

and that it would need to be charging point that caters for all the 

varieties of electric cars. 
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1j) 

 

Do you wish to see the Stone Chippings Scheme continued? 

 

 
 

Combined 87.8% of residents would like to see the stone chippings 

scheme continue, comments such as agreeing it’s a good idea but 

could with managing better in the future along with being fairer, many 

didn’t take it up but hope to in the future. 

 

4.3% didn’t agree it should continue saying that we should pay our own 

way more, that bigger projects should be tackled and that it impacted 

on the boat.  
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1k) 

 

Do you have any further suggestions or comments about Transport & 

Access? 

 

 

Comments around the triangle club bus was mentioned on several 

occasions, and is something that is now impacting on residents lives as 

they can’t get to the club as regularly as they would like. 

 

Road services are well maintained here with many compliments to the 

way it’s handled. 

 

A wheels2work scheme where the trust purchase mopeds and offer 

young folk the chance to learn and drive a road worthy vehicle. 

 

Fuel is another issue, the price and availability of it. 

 

Fixed links whereby a bridge links one island to another, this could 

impact hugely on the boat, whilst improving access for residents. 

 

There is still hope that a water taxi could be investigated. 
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Of all the ideas we have discussed on Transport and Access 

which one do you think is the most important? 

 

 

The most popular choice was 41.7% to have 50% resident discount on 

the boat, the next popular choice was to increase sailings on Sundays 

at 20.1%. 
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2) Community Amenities and Services 

 

What do you think are the most pressing community and amenity 

needs on REW? 

 

Idea’s Total 

A new community space 13 

Elderly Care 11 

Care home 10 

No issues 10 

Improved broadband 7 

Improved ferry services 6 

Create jobs 5 

Improved shop 5 

Marina 5 

Toilets 5 

Marketing and Advertisement 4 

Sheltered Housing 4 

Swimming pool 4 

Develop Housing 3 

Improved Fitness suite 3 

No response 3 

Population Management 3 

Ambulance services 2 

Community Care 2 

Crafthub improvements 2 

Don't know 2 

Event management 2 

Home improvement assistance 2 

Improve current community facilities 2 

Improved transport 2 

Outdoor activities 2 

Recycling 2 

Renew Island Heritage 2 

A teacher that lives here 1 

Access to services 1 

Access to travel and communications 1 

Advice and guidance 1 

Better communication 1 

Buy empty property 1 

Care in the community 1 

Child Care 1 

Communal Garage 1 

Community Owned assets 1 

Education 1 

Egilsay Refurbishment of toilets 1 
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Encourage off island activities 1 

Encouraging the youth  1 

Fuel 1 

Fuel poverty 1 

Fund archaeology 1 

Grants for Further Education 1 

Home Help 1 

Improved bus 1 

Improved Island cohesion 1 

Key workers that live here (DR's Teachers) 1 

Library 1 

Limited Wyre community 1 

Lower price fuel 1 

Meals on wheels 1 

More educational activities 1 

Need to attract young families 1 

New shop 1 

Public toilets 1 

Support the school 1 

The aging population 1 

Tourism 1 

 

The comments have been collated; many residents had more than 

one comment, which have been separated to compile the above 

table. The most pressing need that was made apparent was the need 

for a new community space, closely followed by care for the elderly 

and a care home. 

 

Please see appendix 2 for a recent publication regarding care in the 

community following a visit to Rousay in January 2018. 

 

In appendix 3 there is additional information from the results of The 

Highlands Small Communities Housing Trust survey undertaken in 2017. 
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2a)  A New Community Centre on Rousay. 

 

RE&W already have sufficient community facilities now 

 

 
 

 

59% combined agree there are sufficient community facilities already 

with comments such as we don’t use what we have already, and we 

should work out a way to use them more before creating any more.  

 

10.8% weren’t sure saying things like they knew there were things here 

but maybe there isn’t?  

 

29.5% believe that there aren’t sufficient community facilities at present 

saying that we make do with what we have instead of having specific 

resources. 
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2a) continued 

 

The Trust should develop a new purpose built facility at Windbreck 

 

 
 

Combined 32.4% thought it was a good idea to build a new purpose 

built facility at Windbreck, however 50.4% disagree with this idea. 
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Or The Trust should purchase and renovate a current property/facility 

(The Manse) 

 

 
 

29.5% agree with the idea to renovate a current property such as the 

manse however it was suggested that there are other properties where 

this could happen. 49.6% disagree with this idea. 
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To help us plan, what facilities, if any, would you like to see included in 

the Community owned property. 

 

The majority of residents were keen to give their ideas for this, others 

weren’t sure because they potentially didn’t agree it was needed 

therefore didn’t want to give their ideas. 

 

What came out the highest was facilities for indoor and outdoor 

activities such as squash, football etc. This would mean purpose build 

rooms to accommodate those sports high ceilings for instance and 

astro turf.  

 

Moving local amenities to the community centre such as fuel and the 

shop were mentioned and moving things from the school to enable 

the school to be just that. 

 

Accommodating groups such as the triangle club, craft hub etc. were 

suggested and also building new REWDT office space, this could mean 

the centre was staffed regularly meaning it could be open to residents 

and the public more regularly.  

 

A café that doesn’t serve alcohol was also mentioned a few times by 

residents; somewhere residents and tourists can go. 

 

Several residents suggested ensuring that local heritage material is kept 

safe in a museum at the new community centre. 

 

For the children space for the teenagers to hang out, and an outdoor 

space for the older and younger children. A climbing wall was 

suggested which could be indoor or outdoor. 

 

The associated diagram for this question is found in appendix 4. 

  



 26 

2b) Community Services 

 

Youth Centre/ Café - should we develop one? 

 

 
 

Combined 60.4% of adults surveyed said a Youth Centre or café would 

be a good idea, however there were comments about how its 

important for the children to have somewhere to go and that location 

of this could be anywhere because they rely on being dropped off by 

parents in most cases. 

 

Some negative comments surrounded this question with responses such 

as that the current youth club isn’t being used enough, another café 

could be detrimental to other businesses on the island and that some 

teenagers wouldn’t use it. 
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Marina – should we develop one? 

 

 
 

66.9% combined said a Marina would be a good idea, 15.1% didn’t 

agree with 17.3% being unsure, 

 

When asked if they would use it and where to put it comments such as 

that it needs to go in the best place to protect boats and the marina 

itself i.e. somewhere sheltered. Most seemed to favour that it should be 

down at the pier with others commenting that Sourin might be better 

as it’s away from ferry traffic. Many agreed that it would be beneficial 

to the community for tourism. 
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The table below shows where most commented as to where the marina 

should go: 

 

Location Votes 

No response 67 

Pier 32 

Somewhere other than the pier 5 

Sourin 4 

Where is best accessed/sheltered 2 

Bay of ham 1 

Breck 1 

East side of the breakwater 1 

In the sound 1 

Pier or Bay of Ham 1 

Pier or Breck 1 

Somewhere out of ferry traffic 1 

Sourin and the pier 1 

 

And this table shows if residents think it’s a good idea, might they use it 

etc: 

 

Comments Total 

No comment 27 

Good idea - Tourism 24 

Yes 15 

Good idea 13 

Wouldn't use 9 

To expensive 6 

Don't need one 4 

Waste of money 3 

Is the demand there? 3 

Good idea - part of community centre 2 

Don't own a boat 2 

Bad idea 1 

Essential to Rousay 1 

Get the right people involved 1 

Good idea - creates jobs 1 

Improve facilities here 1 

Possibly 1 

Prefer a mooring 1 

Use what we have already 1 

We have facilities already 1 

Would have used 1 
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Should the Trust consider purchasing land to provide additional toilet 

facilities? 

 

 

 
 

Combined 78.4% agreed toilets around the island would be a good 

idea, 13.7% didn’t agree.  
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With regards as to where the toilets should be, not everyone 

commented however here are the responses in the table below: 

 

Idea Total 

Broch 25 

Saviskaill 19 

Near tourist sites 8 

Westness 7 

Top of Sourin/On the brae 4 

Not sure 4 

Wabister 3 

Somewhere? 2 

Shop 2 

No Comment 2 

Half way around 2 

Blossom 2 

Where the marina was 1 

West side 1 

Skaill Farm Area 1 

Not needed 1 

Each district needs them 1 

Breck/Faraclett 1 

At the beaches 1 

 

When asked if they would use it, comments were mixed, with the 

majority of thinking it would be good for tourists: 

 

Idea Total 

No Comment 61 

Good for tourists 17 

Yes 13 

Good for the island 7 

Not needed 3 

Expensive 2 

Rarely 2 

Currently being discussed 1 

Depends where it is 1 

Don't need them 1 

Don't think its practical 1 

Good idea - jobs 1 

No 1 

Twice a year 1 

Who would maintain them 1 
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Should the Trust support the installation of PIR Sensor external lights at 

public buildings? (Passive Infra Red) 

 

 
 

This question was confusing for many, as there aren’t many public 

buildings on Rousay, Egilsay and Wyre that people could consider to 

be considered for these sorts of lights apart from, the manse, the 

Doctors and the School which many agreed was a council building 

and that it wasn’t the trust’s place to put money in to. However 

residents were aware that the lights at the school weren’t suitable for 

events. 

 

Comments about light pollution were mentioned, that sensor lights 

would be better than having them on all the time, but they would 

need to be set so they weren’t triggered by trees, animals etc. Any 

location with a car park could benefits from these lights to improve 

safety and visibility in winter. 

 

50.4% combined agreed that lights were a good idea, 28.8% didn’t 

agree with them, 20.1% weren’t sure. 
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Should the Trust seek to fund improved mobile phone facilities with 

current providers? (i.e. put up a phone mast) 

 

 
 

Combined 71.2% agreed that mobile phone signals should be 

improved on Rousay, Egilsay and Wyre. 18% didn’t agree with 10.1% 

unsure. Comments were mostly around that the trust shouldn’t be 

spending money on this unless its surplus and that they should be 

lobbying the mobile phone companies to improve the signal here. 

 

A couple of residents understood we could make an income from it as 

a community or the land owner who offered for the mast to be 

located. Several made comment that expert advice needs to be 

undertaken to understand the best place to locate the mast, 
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When asked where would the masts be, not everyone answered this, 

however these are the responses as below: 

 

Idea Total 

No location specified 58 

Where is best to improve the signal 18 

Sourin 6 

Wabister 5 

Use the mast at Faraclett 3 

Somewhere out of sight 2 

Up at the turbine 2 

At the highest point 1 

Frotoft/Westness border 1 

No masts please 1 

On community owned land 1 

Somewhere to improve signals for Egilsay and Rousay 1 

Up High 1 

West side of Rousay 1 
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Should the Trust encourage and support a programme of activities for 

all ages across the three islands (possibly by video link to cater for 

otherwise unviable numbers)? 

 

 
 

64% combined agreed this was a good idea, to ensure a community 

approach between the islands and that of the mainland. 16.5% 

combined didn’t agree.  

 

Comments surrounding this question ranged from that it’s a good idea, 

however the internet isn’t that good here which would cause problems 

with how good a system it would be. For those that don’t leave the 

islands it would certainly benefit and give everyone the opportunity to 

gain access to learning and being part of the community. Quite a few 

people commented that it’s already been tried and didn’t work and 

that its an expensive system to maintain and implement. 
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Should sufficient turbine income be reserved to provide 21st century 

broadband around our islands in the event that this is not delivered by 

current providers? 

 

 
 

Internet appears to be a lifeline here, with many agreeing that growth 

of the islands goes hand in hand with reliable decent fast broadband. 

Combined 69.8% agreed investment in internet was a good idea, but 

that it wasn’t always the trust’s place to make this investment. More 

lobbying needs to be done to providers to do what they have set out 

to do nationally and implement this here.  

 

20.1% didn’t agree commenting along similar lines to those that 

agreed.  
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Should the Trust provide Travel concessions for sporting / cultural/ 

training events for all residents not already covered? 

 

 
 

67.6% of residents agreed with this, especially if the skill gained kept the 

resident living here. Extending this provision to all was well received, 

others suggested those not working should benefit sooner to enable 

them to up skill and ultimately get a job. 

 

23% didn’t agree, some saying that we chose to live on these islands 

and must accept that these costs are ours to bear. Also if ferry prices 

were cheaper then these tickets wouldn’t need to be provided. 
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Should there be a Meals on Wheels Service? 

 

 
 

Combined 59.7% agreed that a meals on wheels service would be a 

good idea, that it’s nice for the folk that need it and, depending on 

who did the cooking, it could be good for the businesses on the island 

too. 

 

13.7% didn’t agree, that older folk here have a good network of friends 

and family to help them, also that the triangle club assists them where 

necessary.  
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2c) 

 

Do you understand what is meant by Fuel Poverty?   

 

Answer Total 

No 11 

Yes 127 

yes but difficult to combat in old 

houses. 

1 

 

Many people understood this to be a certain percentage of a 

household income being spent on heating a home, however not 

everyone was sure of the exact percentage. 

 

Ideas around subsidised coal and gas was suggested by residents, and 

that it’s unacceptable in the 21st century for families to be in fuel 

poverty. 

 

When heatsmart kicks in residents feel that this will be a huge benefit 

but negativity around this is still apparent with heaters being installed 

many months ago, changes to technology and the heaters not being 

connected up to the turbine in a timely manner.  
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Do you think the Trust should consider setting up its own energy based 

home improvement grant scheme? 

 

 

 
 

58.3% of residents agreed that this was a good idea, although many 

weren’t sure how this would be given to residents, e.g.  if it was means 

tested or not, or some other way of ensuring it was fair. Promoting a 

way to improve people’s home to an acceptable level and ensuring 

residents are warm and confortable is a good way to use community 

money. 

 

20.9% didn’t agree saying that other agencies in Orkney offer this, other 

schemes have been tried and they didn’t work, other suggestions 

could be to give residents a “winter heating” payment to ensure that 

everyone gets the same amount as some people wouldn’t take up this 

scheme as it wouldn’t be needed on their properties.  
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Do you have any further suggestions or comments about Community 

Amenities and Services? 

 

There doesn’t always seem to be a distinction between what the 

council should be doing and what the trust should be offering to the 

community.  

 

Comments around making sure these things happen, if something is 

popular to find out how to do it and ensure it occurs. 

 

Invest money in to the community as fairly as possible. 

 

Most comments were that they didn’t have anything further to add to 

this section of the survey. 
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Of all the ideas that you have supported about Community Amenities and Services which one do you 

think is the most important?  
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Employment Opportunities 

 
What do you think could be done across the board, to increase 

employment on REW? 

 

 

The largest barrier to employment here is broadband, and that 

improvements to this would enable people to create businesses, work 

from home and other ideas such as call centres.  

 

Ideas around manufacturing were highlighted; products such as 

Oysters, bakery, butchers and crab were suggested. 

 

The hiring of apprentices possibly with a financial incentive was 

something that was mentioned on several occasions, by giving the 

youth a chance to learn skills, maybe earning more than a normal 

apprentice; they would then be encouraged to stay within the Islands. 

 

Marina was mentioned regularly, with the building of it creating lots of 

jobs and then the maintenance of the marina going forward. The 

possibility of sailing clubs, and training people to sail were suggested 

too.  

 

Tourism was high on most people’s agendas, with ideas to encourage 

people to stay here overnight or longer, create more tours, boat trips 

etc. 

 

Negative comments were mentioned on the chart found in appendix 

5, along with suggestions about trust management.
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How can the REW DT help to facilitate this?  

 

Ideas such as a marketing campaign were suggested by 10 residents, 

offering financial support to new businesses along with support running 

their businesses to make them successful. 

 

Free travel for commuters to encourage families to live here yet 

potentially work on other islands was another suggestion. 

 

All the responses for this question can be found in the table below. 
 
Idea Vote 

Marketing campaign 10 

Finance start-up businesses 7 

Free travel tickets for workers 5 

Community owned shop 3 

Marina 3 

Apprenticeships 2 

Broadband 2 

Care home 2 

Create a small jobs advertising service 2 

Finance retraining 2 

Local food / drink produce 2 

More ferry crossings 2 

Seek out initiatives 2 

Support business admin, finance and logistics 2 

Support existing businesses that create more jobs 2 

Support travel for young people - wheels2work / bus 2 

Advertise local business 1 

Build more homes 1 

Café 1 

Chartered boat service 1 

Community carer role 1 

Community investment fund with dividends 1 

Community workshop facilities 1 

Create an island gardener role 1 

Create unpaid work with expenses covered 1 

Encourage seasonal jobs 1 

Fairness if REWDT jobs advertising 1 

Grants for businesses 1 

island tours 1 

Make the trust more approachable 1 

Meals on wheel service 1 

More REWDT projects that create jobs 1 

Promote businesses setup in the crab factory 1 
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Subsidise salaries 1 

Support a childcare service 1 

Support salmon, crab, lobster, muscle, scallop farming to 

create jobs here 

1 

Taxi service 1 

The trust should not get involved 1 

Youth support worker 1 
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Do you think there should be a REW brand?  This could be a local 

identity for local products and produce thus promoting REW? 

 
This was an open question, therefore responses where found within 

comments made by residents, this answered whether they thought it 

was a good idea, and then what sort of branding could occur. 

 

 
 
Of which here are the suggestions as to what could be branded: 

 

Ideas Votes 

Food 5 

Crafts 3 

Seafood 4 

Events 2 

Meat 2 

Professional marketing 2 

Alcohol 1 

Archaeology 1 

Attract visitors 1 

Books 1 

Branded 'Egypt of the North' 1 

Children’s products 1 

connected with the Rousay Mare 1 

Drink 1 

Export items to the mainland 1 

Factory produce 1 

Fish 1 

Knitwear 1 

Marina 1 

Music 1 
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Quality assured 1 

Reasonably priced 1 

Requires promotion 1 

Sheep 1 

Tatties 1 

Tie in with Orkney brand 1 

Trademark 1 

We need more products 1 
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Is there anything you would like to add? 

 

Most answered that they didn’t have anything more to add to this part 

of the survey, but those that did said that elderly care needs to be 

thought about because of the high numbers of elderly residents here. 

 

Thoughts about improved broadband and phone services because 

they are poor in areas of our islands.  

 

We need something to focus on, we don’t have a “product” or 

“produce” that leaves the islands, unlike other islands and it would be 

beneficial to our community to investigate this. 

 

Enthusiasm for investment within the islands is also an issue, which 

sometimes is lacking or things can’t be decided on for the benefit of 

the community. 

 

  



 48 

Tourism & Marketing 

 
How can we as a community, better promote REW? 

 

Lots of ideas came out of this question, with thought about indoor and 

outdoor activities such as water sports, bird watching and food events. 

Building some of the ideas like the marina would promote the islands 

and bring tourists here.  

 

Some acknowledgment to the availability of places to stay, 

suggestions such as camping, and Airbnb were mentioned a couple of 

times. However ensuring that all accommodation here is equally 

advertised, to give everyone a fair chance. 

 

Ideas of using the internet and social media (facebook, twitter etc.) to 

our advantage, show of our beautiful islands in new leaflets and 

posters that are located on the Northlink boats, in tourist centres in 

Scotland and Orkney. 

 

Some reference was made to first impressions with the pier looking tired 

and messy, the number of cars on the island that are scrapped, are 

causing our Islands to look unkempt.  

 

Working with Orkney mainland more, with stalls at the shows in Dounby 

and Kirkwall marketing our produce and our islands.  

 

An idea to have a tourism officer or someone that has a main role in 

advertising the islands working with organisations such as the RSPB, 

local businesses and such like. 

 

The diagram found in Appendix 6 shows the ideas the community 

suggested for this question. 
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What do you think should be done, if anything, to increase visitor 

numbers to REW? 

 

This was broken down in to the following sections: 

 

Improve: 

 

The first impressions of the pier was mentioned several times, the initial 

views that tourists get is important to ensure they stay and come back 

another time. 

 

Leaflets and websites that are out of date mean that information 

about the islands isn’t accurate and don’t show them in the best 

possible light. 

 

Ensuring that activities take place across all three islands was also 

important to residents 

 

Increase: 

 

Making sure that we work with cruise ships that come in and 

encourage them to have day trips over to the islands. 

 

The potential to have more places to eat and drink, possibly without 

the need for it to serve alcohol. 

 

Build: 

 

A marina would be a welcome addition to the islands, offering a safe 

place for visitors to come and replenish their boats. 

 

Glamping or camping is very popular now, offering this facility opens 

more choice for visitors.  

 

A coastal path, with signage was again mentioned by several 

residents. 

 

Transport: 

 

Improved timetable, bigger boats and cheaper fares are all key to 

ensuring we get greater visitor numbers here. 

 

Current visitors: 

 

Some residents have asked do we need more visitors? 
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Employment: 

 

Having a marketing or advertising role on the island would be 

beneficial to getting more visitors here and also having some 

responsibility with leaflets, websites and brochures.  

 

Asking the businesses already on the islands to promote themselves 

rather than by other sources. 

 

Please see appendix 7 for the associated diagram. 
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What additional facilities/events/attractions do you think we need to 

attract increased visitor numbers? 

 

Ideas were broken down in to several categories and can be found in 

appendix 8: 

 

Build: 

 

Ideas around the marina which could lead to a sailing club, and 

regattas and other water sports were suggested. Working with RSPB to 

create more places for bird watching,  

 

Improve: 

 

Looking at the way we advertise and seeking out new ways of 

improving this to get the desired amount of tourists over. Some 

residents mentioned that accesses to our tourist spots aren’t easy for 

the elderly or disabled.  

 

Some of our sites aren’t always open, making sure that tourists know this 

before they arrive or offer alternatives.  

 

Transport: 

 

Boats; the price and frequency of them is still an issue and one for 

tourists because it can be vey pricy to come over to our islands. Having 

more solutions for tourists to visit if they come over on foot, more cycle 

hire, taxi’s and dial a bus were suggested. 

 

Organise: 

 

Residents want more dances, more folk events more of the things that 

they enjoy, and that it should be extended to Egilsay and Wyre to 

either hold them there or ensure that transport was laid on for residents.  

 

Continue: 

 

Residents want our businesses to continue to support events, and to 

ensure that these places are open reliably. They want the lap to 

continue and to keep advertising to get tourists over. 

 

Other comments: 

 

Some residents are concerned if more people were on the islands that 

it would damage it, as has happened on Skye.  There were comments 

that we have enough tourists already.  It’s felt by a couple that it’s not 

the trust’s place to provide attractions or events.   
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Is there anything you would like to add about Tourism & marketing? 
 
Lots of comments are already mentioned in previous questions 

however looking at the additional comments ideas such as bringing in 

a professional where necessary, monitoring numbers of population 

here, and advertising in such a way as to target families. 

 

The craft hub is a brilliant gem we have here and they do a brilliant job 

of advertising the crafts from the shop that then goes off island when 

purchased. 
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Partnerships 

 
Are there any organisations that you would like to see REWDT working 

with to improve life for the residents of REW? 

 

With the suggestions in the survey already mentioned many residents 

couldn’t think of anything further to add to this question. 

 

Item Votes 

No further suggestions 86 

Elderly Care 4 
Care and Repair 4 
Can't think of any 3 
Heating 3 
Orkney ferries 3 
VAO 3 

Community Associations 3 
Community Council 3 
Mental health organisations  2 
Orkney Council - Housing 2 
Blide trust 2 

CAB 2 
Preserve local history 2 
Small islands federations 2 
Tourism board 2 
Befriending service 1 
Builders 1 
Community education organisiations 1 
Don't go political 1 
Help the aged 1 
Here2help 1 
Homestart 1 

Library van visits 1 
Links to advertise jobs 1 
Local colleges 1 
Mainland supermarkets to sponsor an island shop 1 
Marina schemes 1 
Motability 1 
National Trust 1 
Navy cadets 1 
No comment 1 
No further suggestion 1 
Northlink 1 

Organisations supporting carers 1 
Orkney College 1 
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Orkney Council 1 
Orkney Council - Education department 1 
Orkney Council - Empty houses scheme 1 
Orkney Council - Selbro resource centre 1 
Orkney Council - Social care 1 
Orkney Council - Waste Management 1 
Orkney food and Drink 1 
Outdoor activity centre like Hoy 1 
People to help with paperwork 1 
Relevant charities based on sickness/illness on the islands 1 
Scottish rally association 1 

See what the community needs 1 
Solar renewables 1 
Stagecoach 1 
Tesco 1 
Triangle Club 1 
Work with funeral directors 1 
Youth orchestras 1 
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Looking Forward 

 
To help us plan for the future, what are the top three options of the 

answers you have given today, that you would like the REW DT to take 

forward? 

 

This is a cumulative figure across all three answers to show the top 

priorities of the Adult results. Some responses have been merged 

together to form the results as below. 

 

Item Votes 

Improved Broadband 47 

50% ferry discount card 34 

Marina 28 

Toilet facilities 23 

Sunday sailings 22 

Old folks home 17 

Mobile phone 16 

Centre 11 

Youth café 9 

Home improvement grant scheme 6 

Bus 6 

 

There were 418 responses of which 11.2% were in favour of the 

improved broadband on the islands, 8.1% were in favour of the 50% 

discount card and 6.7% were keen on the marina.  
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The REW DT has regular updates in the Review, circulates the minutes of 

its meetings, has a website, Facebook page and puts up posters 

around the islands to advertise significant events and writes directly to 

residents, as well as utilising Radio Orkney & The Orcadian where 

appropriate: 

 

6a) Could this communication be improved in any way? 

 

Some suggestions around the content of information that is sent out, 

with regards to formality, size of the text and how its sent out (online, 

paper etc.) was mentioned. Many mentioned they couldn’t read what 

is in the review as the font is too small, or it’s squashed in.  An idea to 

speak with other trusts to see how they disseminate information 

amongst their community was suggested. 

 

There weren’t many residents that said they didn’t read the review, or 

correspondence from the trust, which is a huge positive. And any 

suggestions to improve will only reinforce the trust’s presence amongst 

the islands.  

 

Some negatives around financial matters, that reports aren’t available 

such as minutes and balance sheets, residents said they liked when 

they were kept informed via the review with how much the turbine was 

making each week.  Residents are expecting more information on a 

fairly regular basis, however many did say that monthly in the review 

can sometimes be too much and that maybe a REWDT newsletter 

might be better then people can choose to read it or not. 

 

The associated diagram for this question can be found in appendix 9.
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The REW DT has regular updates in the Review, circulates the minutes of 

its meetings, has a website, Facebook page and puts up posters 

around the islands to advertise significant events and writes directly to 

residents, as well as utilising Radio Orkney & The Orcadian where 

appropriate: 

 

6b)  Do you feel that the REW DT communicates effectively with you? 

 

Answer Total % 

Yes 72 51.8% 

No comment 40 12.9% 

No 18 28.8% 

OK 5 3.6% 

Generally 4 2.9% 

 

 

51.8% of residents agreed that the trust communicated effectively with 

them, 12.9% didn’t really give an answer that was positive or negative. 

28.8% said that the trust didn’t communicate with them. If you add up 

the positive comments this amounts to 58.3%.
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Appendix 1 – What would you especially like the Trust to do for you and your community? 
 



 59 

Appendix 2 
 
Community-led care: a collaborative research project exploring 
existing services, resources and perspectives relating to 
sustainable elder care in the smaller Orkney isles. 
 
Visit to Rousay, Wednesday 31st January 2018 
 
Background: 
The researcher visited Rousay at the invitation of the Rousay, Egilsay and Wyre 
Development Trust REWDT).  The Trust is a stakeholder in the research project.  
Rousay, Egilsay and Wyre are inner north isles with regular ferry connections to 
Tingwall, mainland Orkney and connecting bus services to Kirkwall.  Rousay has 
a population of around 210, Egilsay less than 20 and Wyre less than 10 people.  It 
is an ageing population with a combined population of 71 people aged 70 years 
or over.  There is a primary school on Rousay which currently has 10 pupils.  
Older children commute daily to Kirkwall Grammar School or Stromness 
Academy.  Due to its proximity to mainland Orkney and the frequent ferry and 
connecting bus service, Rousay is a commuter isle with a number of people 
working on mainland.  Some people keep their cars at Tingwall to facilitate this.  
In addition, a small number of people commute from mainland to Rousay to 
work. 
 
Current services for older people:  Participants in this study provided the 
following information: 
Medical: There is a resident nurse on Rousay who is available 24/7 for people 
on Rousay, Egilsay and Wyre.  A GP visits from the Dounby surgery three times a 
week. 
Personal care: there is limited availability of home carers employed by Orkney 
Islands Council.  There is currently no OIC home carer based on Rousay, Egilsay 
or Wyre.  Where people need personal care they mostly rely on relatives or 
friends or purchase their own care through direct payments.  
Domestic Help: Here to Help, a scheme run by Age Scotland and part funded by 
the REWDT, provides domestic support including help in the house, shopping 
and companionship.  Although there are posters for Crossroads and Befriending 
up in the surgery these services do not seem to be used. 
Social support:  The communities on these isles are close-knit and supportive.  
There is a culture of looking out for each other and offering help where required.   
The Triangle Club meets once a week on a Wednesday in the Church Rooms 
offering board and card games, companionship and a lunch club.  Meals are 
provided by a local hotel or restaurant and served by volunteers.  Other activities 
within the community including yoga and the craft hub are available to all 
residents including older folk. 
Within island transport:  The school bus contractor provides a public bus 
service on a Thursday, but this must be booked in advance, at least the previous 
day.  Otherwise there is no dedicated community transport within these isles.  
Outside Thursdays, older residents drive themselves or get lifts from relatives 
and friends to get about. 
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Themes arising from the research data collection: 
Information was gathered from 9 residents in an individual interview and a 
group meeting.  Information and a range of views were gathered from older 
people, current and past recipients of care, formal and informal care providers 
and the development trust. 
 
Topics arising: 

• On island medical services:  The current medical services on the island were 
identified as vital for the whole community.  This service has recently settled into a 
new format with resident nurses and three times a week GP visits from the Dounby 
practice.  This seems to work well and is considered established on Rousay.  Some 
concerns were raised that there are no direct public transport links to the Dounby 
surgery if residents need to attend outwith the visiting surgery times. 

• Accessing wider health services:  There were some concerns that hospital 
appointments were often made without giving due consideration to the transport 
times.  The need for visiting health care professionals including dental, 
physiotherapy, podiatry/non-medical foot-care and optician was raised. 

• The close-knit community:  the importance of this for friendship, support and care. 

• Suitable housing: older housing stock is difficult to adapt to changing mobility and 
care needs.  Some people would be happy to move into more suitable housing if this 
meant they could stay on the islands but others felt they would be reluctant to leave 
their longstanding family home which held the history of their family going back 
generations. 

• Remaining on Rousay, Egilsay and Wyre: participants described these isles as 
having an ageing community with very few younger people coming up (only ten in 
the school) and young people moving away. Participants described being happy with 
the existing services and facilities but were keen to take advantage of future 
possibilities if it meant being able to remain on Rousay.  The wider issue of 
employment to ensure a viable community into the future was raised. 

 
Participants were asked to identify their priorities for community led care 
for older people in Rousay, Egilsay and Wyre: 
 
Joint first priority: a) some form of adapted/sheltered housing small complex 
with room for a warden (possibly a gateway house to encourage new people to 
work there) together with b) a bigger pool of carers available for personal and 
domestic support now and in the future. 
 
Second priority: improved transport for older folk both within the island for 
social interaction etc and off island to town, outings, health appointments etc.  
Some form of accessible transport for people with reduced mobility would be 
helpful and more inclusive. 
 
Third priority: improved community support for older people including 
befriending, addressing loneliness, providing regular on island health facilities 
such as physio, foot care etc, perhaps a massage parlour.  It was felt that the 
REWDT might be able to part fund these perhaps through travel expenses, room 
hire etc if these specialists needed to visit from mainland. 
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Fourth priority: getting the ambulance service re-established on the island.   
 
Conclusions 
This summary represents a broad overview of the research visit to Rousay, 
Egilsay and Wyre. It is not intended to cover all themes, or represent a final 
analysis, but aims to give an indication of the main emerging themes. It is being 
shared with participants involved in the Rousay, Egilsay and Wyre research visit. 
We would welcome any further comments on the findings noted above and the 
project in general. Please contact rosie.alexander@vaorkney.org.uk or on 
872897.  
 
The researchers will be visiting the other islands involved in this project during 
February. A project report will be written during early March and will be 
discussed with the Development Trusts, Orkney Health and Care, Highlands and 
Islands Enterprise, Voluntary Action Orkney and others. If you would like to 
receive a copy of the final report please let Rosie know.  
 
Dr Sue Barnard PhD MSc MCSP 
Research supervisor, Robert Gordon University  
 
 
The Community led care project is a collaboration between Voluntary Action Orkney, Highlands and Islands 
Enterprise, the Island Development Trusts and Robert Gordon University.  It is funded through the Aspiring 
Communities Fund which is a Scottish Government fund delivered with European Social funds.

mailto:rosie.alexander@vaorkney.org.uk
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Appendix 3 
 

 

ROUSAY, EGILSAY & WYRE SURVEY DRAFT SUMMARY OF 
FINDINGS  

     43 people replied to the survey – 37 from Rousay, 3 
from Egilsay and 3 from Wyre. 90 surveys were distributed 
giving a return rate of 45.5%.    

     The majority of respondents (29) have lived on their 
island for over 10 years    

     The majority of households are owner occupiers (34)    

     3 households do not currently meet the needs of all 
household members and this stays the same in 5   years time 
with 3 households stating that their home will not meet all 
household needs in 5 years    

     42% of respondents (15) answered “yes” to spending 
more than 10% of their income on energy bills    

     62% (23) stated that their home would benefit from 
energy efficiency measures    

     15% (6) answered “yes” to improvements or 
adaptations being required to allow them to continue   living in 
their current home    

     Most popular improvements / adaptations required 
were: new bathroom, installation of grab rails   and ramp or 
handrails for front / back door entry    

     4 respondent households have someone in their 
household that have difficulty living in their   home because of 
their age, disability or long term health    

     5 people are considering moving home  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     3 out of the 5 that are considering moving would like 
to stay on Rousay    

     Reasons for moving include: health or disability, to be 
nearer work and current home too large.    

     The most popular 1st choice preference of the 3 
wishing to move and stay on REW ; building a home   (1), 
renting a smaller accessible home (1) and self build retirement 
home (1).    

     There are 3 individuals that are planning to move out 
of households within the next 5 years that   require 
independent accommodation    

     All 3 plan to leave REW    

     4 respondents have family member that have left REW 
because they could not find suitable   accommodation    

     The main reason for leaving was employment (4) 
following by housing (2) and transport (2).    

     1 of these family members that left and planning to 
return within the next 5 years.    

     The 1st choice of housing preference for these 
returning family members is: renting from a private   landlord. 

   

     The majority of respondents agree 26% (11) / strongly 
agree 26% (11) that REW requires more   affordable housing for 
rent and agree 30% (13) / strongly agree 26% (11) and more 
affordable   housing to buy.    

     Most respondents also agree 30% (13) / strongly agree 
45% (19) that applicants who live and work in   the immediate 
surrounding area should get priority for new affordable homes 
and agree 40% (17) / strongly agree 42% (18) that local 
applicants with school age children should also get priority for 
new affordable homes .    

     When asked to rate the provision of local services, the 
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primary school was the only provision rated as excellent. Locally 
based employment opportunities, sheltered / very sheltered 
housing provision, public transport and footpath and cycle 
networks and practical support at home for older residents 
were all rated as poor.    

     73% (29) agreed that REW should be promoted across 
the UK as a great place to bring up a family    

     The majority of respondents were in favour / strongly 
in favour of: new community owned housing   (21), Social 
rented or LIFT homes (24), target homes for key workers (26), 
target homes for young people (26), target homes for single 
people (19) and gateway houses (19).    

 

     Most respondents agreed / strongly supported that 
REDT should provide accommodation for the elderly/infirm with 
more respondents supporting sheltered accommodation (35) 
than a care home on Rousay (26).    

     There was also support for a day centre with 26 
respondents agreeing / strongly agreeing with this and 
enhanced home care (34)
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Appendix 4 – To help us plan, what facilities if any, would you like to see included in the Community Owned property? 
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Appendix 5 – What do you think could be done to increase employment on REW? 
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Appendix 6 – How can we as a community, better promote REW? 
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Appendix 7 – What do you think should be done, if anything, to increase visitor numbers to REW? 
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Appendix 8 – What additional facilities/events/attractions do you think we need to attract increased visitor numbers? 
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Appendix 9 – Could this communication be improved in any way? 
 


